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9:30 Registration and refreshments 

10:00 Seminar welcome and introduction 
John Moore, My Home Life Cymru Manager, Age Cymru 
  

10:15 Engaging with, listening and responding to residents 
Sarah Rochira, Older People’s Commissioner for Wales  
 

10:40 Let’s get personal  -  rules of engagement 
John Moore, My Home Life Cymru Manager, Age Cymru 
Presentation and discussion: 
 What are we trying to achieve? 
 

11:40 Refreshment and comfort break 

11:55 From the inside  -  residents and relative’s view 
Hearing from care home residents and relatives 
 

12:25 What can you do differently? 
Group discussions and reflection on how we best enage with residents and 
relatives 
 

12:55 Lunch 

1:35 Challenge the challenges 
Discussion with care home managers about overcoming the challenges we 
face in engaging with others 
 

2:35 Refreshment and comfort break 

2:50 See who I am; Involve me; Connect with me 
John Moore, My Home Life Cymru Manager, Age Cymru 
Presentation and discussion: 
 How do we know if we’re getting it right? 
 What is the secret to compassionate, dignified care? 
 

3:35 Moving forward 
Sarah Rochira, Older People’s Commissioner for Wales 
 

3:55 Close 
  


